
BOISE NATIONAL FOREST 
 

TRAINING ALERT 
 

Crew Resource Management 7 Skills (N9059) 
 

April 22, 2025 
 

Hosted at the Boise Interagency Dispatch Center, Training/Expanded Room  
Training will be held in-person 

 

Please RSVP here 
 
DESCRIPTION:   This 3-hour course explains the importance/history of Crew Resource Management (CRM) 

and introduces the 7 Skills of CRM which include: 
• Decision Making 
• Assertiveness 
• Mission analysis 
• Communication 
• Leadership 
• Adaptability/Flexibility 
• Situational Awareness 

The N9059 course also promotes the understanding of these concepts through practical 
skills application demonstrated in facilitated scenarios throughout the course. 
 
PLEASE NOTE: If you only need the 1.5-hour RT9059 CRM 7 Skills Refresher Training, 
you will have to find a session within IAT or sit through this full 3-hour course.  As a 
reminder RT9059 is required every 3 years after attaining the initial completion. 

 
TARGET GROUP: 

 
Position / Qualification FSFAQG PMS 310-1 

Federal Wildland 
Fire Qualifications 
Supplement 

Interagency Aviation 
Training (IAT) 
Aviation Positions 

Aviation Manager    N9059 
Fixed-Wing Flight Manager-Special Use    N9059 

Helicopter Manager-Resource    N9059, RT9059 
Project Aviation Manager    N9059, RT9059 

USDA-FS Remote Pilot (UAS)    N9059, RT9059 
AITS   RT9059  

ATGS N9059, RT9059 N9059   
HERS   N9059, RT9059  
HLCO N9059, RT9059 N9059   

LPIL   N9059, RT9059  
MASO   N9059  
SHLR   N9059, RT9059  
SHLS   N9059, RT9059  
SPOT   N9059, RT9059  

 
PREREQUISITES: None. 
 
SCHEDULE: Tuesday, April 22, 2025 at 0930 hours at ID-BDC Training/Expanded Room, this 

training should be completed by 1230 hours.  
 
COURSE CORD: Julia Figgins, Forest Training Officer, julia.figgins@usda.gov, (208) 373-4180 

https://docs.google.com/forms/d/e/1FAIpQLSfMZFYFUEMGFrPslCq0wly9Hp3Bk3-n7rMGOU3Y16btvvywPw/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfMZFYFUEMGFrPslCq0wly9Hp3Bk3-n7rMGOU3Y16btvvywPw/viewform
mailto:julia.figgins@usda.gov
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